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UPDATE - PANTHERA DENTAL AND COVID-19
- March 18, 2020 Update -

QUEBEC, CANADA - March 18, 2020 - The Panthera Dental team wanted to issue a statement
concerning the present global situation and the measures taken in-house in order to avoid any
inconvenience or complication regarding the health of our employees and clients, as well as
the current production.

We know that the outbreak and spread of COVID-19 can raise concerns and worry. Please be
assured that we are taking every necessary precaution and closely monitoring the
development of the situation. In order to counter the risk of propagation, all our employees
were met personally and were notified about the various measures being put in place.
Concerning production, it is not affected by the preventive actions of the different
governments and our 100% automated CAD/CAM factory remains active and will always
continue to be productive and efficient.

As previously announced, preventive actions announced by the Quebec and Canadian
governments have led to the closure of school facilities and daycare centers and to increased
measures to prevent the spread of COVID-19. These various preventive actions will force a few
of our employees to take additional days off during this period. This staff reduction might
impact manufacturing and delivery delays. However, thanks to our 100% robotized factory
and thanks to the extra effort of our team, our production remains active and our team
remains at your disposal for all your needs.

We invite you to continue to send your cases to our team in charge of receiving and shipping.
We will make every possible effort to avoid additional delays. We will keep adapting as
developments in the situation occur. Please know that our priority is, and always will be, to
uphold our high manufacturing standards.

We are extremely grateful for your patience and understanding with respect to this situation,
unfortunately beyond our control, and our efforts concerning work-family conciliation, an
important company value.

Our team remains at your disposal during these trying times.
Please do not hesitate to contact us:

+1(418) 527-0388
info@pantheradental.com
www.pantheradental.com

9105 rue John-Simons, Quebec City (Qc) Canada G2B 0S6 Tel.: + 1 418 527-0388 Toll free: + 1 855 233-0388 www.pantheradental.com
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About Panthera Dental

Panthera Dental is a world leader in CAD/CAM implant solutions and dental appliances for the
treatment of sleep disordered breathing. The success of the company is based on its shared
values, namely highly attentive customer care, product quality, as well as innovation. Both a
pioneer and a leader, Panthera Dental combined creativity, science and know-how to develop

its proprietary innovative technology. The company is now able to offer next-generation
products to the dental and medical industries worldwide.
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